QUICKBOOKS IS A CRUCIAL TOOL FOR BUSINESSES. IT HELPS ORGANIZATIONS MANAGE THEIR MONEY, PAY
THEIR EMPLOYEES, AND PAY THEIR BILLS. BUT QUICKBOOKS IS ALSO A FAIRLY COMPLEX APPLICATION. THIS
COMPLEXITY MEANS THAT QUICKBOOKS IS PRONE TO HAVING PROBLEMS. | DO A LOT OF WORK ON
QUICKBOOKS AND HAVE GATHERED SOME OF THE COMMON ISSUES | DEAL WITH ALMOST DAILY. THESE TIPS
MAY HELP YOU SOLVE THOSE ISSUES BEFORE YOU LOSE YOUR HAIR OR YOUR MONEY.

ARTICLE FROM TECH REPUBLIC: HTTP://BLOGS.TECHREPUBLIC.COM.COM/10THINGS/?P=1569&TAG=NL.E101

1: UPDATING THE DATA FILE FAILS

THIS CAN BE VERY TRICKY. WHEN YOU ARE UPGRADING QUICKBOOKS FROM ONE VERSION TO THE NEXT, SOMETIMES
THE EARLIER VERSION'S DATA FILE CAN'T BE READ BY THE NEWER VERSION. BECAUSE OF THIS, THE DATA FILE MUST
BE UPDATED. USUALLY THIS WILL HAPPEN DURING THE INSTALLATION PROCESS AND WILL REQUIRE YOU MAKE A
BACKUP FIRST. HOWEVER, TO AVOID ANY ISSUES WITH THE DATA FILE, MAKE SURE YOU RUN A VERIFICATION ON THAT
FILE BEFORE YOU UNINSTALL THE OLD VERSION OR INSTALL THE NEW VERSION. BETTER YET, INSTALL THE NEW
VERSION SIDE BY SIDE WITH THE OLD VERSION SO YOU WILL ALWAYS HAVE A FALLBACK.

2: REBUILDING THE DATA FILE FAILS

SOMETIMES, THAT VERIFIED DATA STILL WILL NOT UPGRADE TO THE NEWER VERSION. IN THIS CASE, YOU WILL HAVE
TO GO BACK TO THE OLDER VERSION AND DO A REBUILD OF YOUR DATA. FOR SOME USERS, THIS IS AN EASY TASK.
BUT WHEN DEALING WITH THE FILE THAT HOLDS THE KEYS TO THE COMPANY'S FINANCIAL KINGDOM, OTHERS WILL
HESITATE. IF YOU DO FIND YOURSELF IN A SITUATION WHERE YOU HAVE TO REBUILD THE DATA, DO IT IN THIS ORDER:
BACK UP YOUR DATA FILE, VERIFY YOUR DATA FILE, REBUILD YOUR DATA FILE. IF THE REBUILD SIMPLY WON'T WORK,
YOU MIGHT WANT TO MAKE SURE THAT DATA FILE IS LOCATED ON THE LOCAL MACHINE. QUICKBOOKS IS INSISTENT
THAT THE DATA FILE BE LOCATED ON THE C:\ DRIVE. THAT MEANS EVEN IF YOUR DATA FILE IS ON THE Q:\ DRIVE (AND
THAT Q DRIVE IS ON THE LOCAL MACHINE BUT SHARED, SO QUICKBOOKS THINKS IT'S ON A DIFFERENT DRIVE),
QUICKBOOKS COULD HAVE AN ISSUE WITH THE REBUILD. SO BEFORE THE REBUILD, COPY THE DATA FILE TO THE C:\
DRIVE, DO THE REBUILD, AND MOVE THE DATA FILE BACK WHERE YOU NEED IT.

3: YOU LOSE THE CONNECTION TO THE DATA FILE

THIS IS PROBABLY THE MOST COMMON ISSUE, AS WELL AS THE MOST CHALLENGING TO TROUBLESHOOT. QUICKBOOKS
IS FINICKY ABOUT THE NETWORK CONNECTION TO THE DATA FILE. IF THERE IS THE SLIGHTEST HICCUP IN THE
NETWORK, YOUR CONNECTION CAN BE LOST. IF YOU'RE SURE QUICKBOOKS IS SET UP CORRECTLY, YOU MIGHT WANT
TO USE THE QUICKBOOKS CONNECTION DIAGNOSTIC TOOL TO HELP YOU FIGURE OUT WHAT'S GOING WRONG. ALSO,

MAKE SURE YOUR FIREWALL AND YOUR ANTIVIRUS ARE ALLOWING THE CONNECTION THROUGH.

4: THE REINSTALL FAILS

IF YOU NEED TO REINSTALL QUICKBOOKS, THERE IS A LITTLE SOMETHING YOU MIGHT NOT HEAR ABOUT FROM INTUIT:
THE CLEAN UNINSTALL. BEFORE YOU DO YOUR REINSTALL, GO AHEAD AND UNINSTALL USING THE STANDARD
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WINDOWS UNINSTALL METHODS — BUT THEN GO BACK AND DELETE THE C:\PROGRAM FILES\INTUIT\QUICKBOOKSXXX
DIRECTORY (WHERE XXX IS THE RELEASE NUMBER), AS WELL AS THE C:\WINDOWS\USERS\DOCUMENTS AND
SETTINGS\PROGRAM DATAINTUIT\QUICKBOOKSXXX DIRECTORIES (AGAIN, WHERE XXX IS THE RELEASE NUMBER). AS
WITH ANY TIME YOU ARE DEALING WITH QUICKBOOKS, BACK UP YOUR DATA FIRST!

5: QUICKBOOKS RUN SLOWLY IN MULTI-USER MODE

THIS ONE IS TRICKY BECAUSE THERE CAN BE A NUMBER OF ISSUES (AS WITH ANY SLOWDOWN). IF YOU HAVE RULED
OUT HARDWARE, YOU MIGHT BE FACING ISSUES IN YOUR DATA FILE. THE FASTEST ROUTE TO SOLVING THIS IS TO USE
THE CLEAN UP COMPANY DATA TOOL FOUND IN FILE | UTILITIES. IF THIS DOESN'T GIVE YOU MUCH OF A SPEED BOOST,
YOU CAN ALWAYS TURN OFF THE AUDIT TRAIL FEATURE.

6: QUICKBOOKS CLIENT MACHINE CAN'T LOCATE THE DATA FILE ON THE SERVER

THE FIRST THING TO DO HERE IS TO MAKE SURE THAT THE SERVER MANAGER IS INSTALLED ON THE SERVER MACHINE
AND THAT IT'S RUNNING. IF THAT DOESN'T WORK, MAP THE DRIVE TO THE SERVER FROM THE CLIENT AND TRY TO
CONNECT THAT WAY. MOST LIKELY, IF YOU CAN SEE THE SERVER FROM THE CLIENT, THE ISSUE IS THAT THE SERVER
MANAGER IS NOT RUNNING.

7: YOU CAN'T FIND THE LICENSING INFORMATION

IF YOU'VE LOST YOUR DOCUMENTATION AND CAN'T FIND YOUR LICENSE/PRODUCT NUMBERS, YOU CAN ALWAYS
LOCATE THEM BY HITTING EITHER [F2] OR [CTRL]1 WHEN QUICKBOOKS IS OPEN (AND YOU'RE LOGGED INTO YOUR DATA
FILE). BUT YOU CAN'T FIND YOUR VALIDATION CODE. IF YOU HAVE TO REINSTALL, YOU'LL HAVE TO RE-REGISTER
(UNLESS YOU WROTE THAT VALIDATION CODE DOWN... HINT HINT!).

8: A NEW PRINTER WON'T PRINT

THIS ONE IS SIMPLE BUT STILL FLUMMOXES USERS ALL THE TIME:
1. CLOSE QUICKBOOKS.
2 SEARCH FOR THE FILE QBPRINT.QBP.
3. RENAME QBPRINT.QBP TO QBPRINT.QBP.OLD.
4 RESTART QUICKBOOKS AND PRINTING SHOULD WORK.

9: YOU'VE LOST THE ADMIN PASSWORD

SHAME ON YOU FOR LOSING YOUR ADMIN PASSWORD. IT DOES HAPPEN, THOUGH. OR MAYBE YOU'RE A NEW
ADMINISTRATOR COMING INTO A TRICKY SITUATION WHERE THE OLD ADMIN DIDN'T LEAVE THE PASSWORD. FEAR NOT;
YOU CAN RECOVER THAT PASSWORD BY USING THE QUICKBOOKS AUTOMATED PASSWORD RESET TOOL. IT'S NOT 100
PERCENT FOOLPROOF, BUT IT WORKS MOST TIMES.

10: YOU CAN'T COPY OR MOVE THE QUICKBOOKS DATA FILE

HAVE YOU EVER TRIED TO COPY THAT QUICKBOOKS DATA FILE FROM YOUR HARD DRIVE TO A REMOVABLE DRIVE (FOR
BACKUP OR MIGRATION PURPOSES), ONLY TO FIND OUT THE FILE IS LOCKED? THIS IS A SIMPLE ONE. QUICKBOOKS
SERVER MANAGER AND DIRECTORY MONITOR HAVE THAT FILE LOCKED DOWN. CLOSE OUT QUICKBOOKS, CLICK START
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| RUN, ENTER SERVICES.MSC, LOOK FOR THE QUICKBOOKS SERVICES, AND STOP THOSE TWO. ONCE THE SERVICES
ARE STOPPED, YOU SHOULD BE ABLE TO COPY AND PASTE THAT FILE.

Screen Flicker in QuickBooks 2010
Please refer to the following KB article from Microsoft to resolve this issue.

http://community.intuit.com/posts/citrix-and-gb-2010-issue
http://support.microsoft.com/kb/955692/en-us
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