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RANGER Client Guide

Notes: Remote PC users will only be able to connect if the machine is powered on. Ranger will attempt
to wake the machine if offline but to be safe please always leave your machine on if you want to

connect remotely.

Step 1: Open Internet Browser and go to https://clientacronym-ranger.datatechcloud.com. If you do not
have the correct URL please contact support@datatechitp.com.

m @@i@ﬂg[ Download Client

Loginto RANGER
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Step2: Download the client & install on your machine.

Loginto RANGER

Welcome to RAN.GER

Download Parallels Client

Download, install and configure the Parallels Client on your computer for better performance.
Supported operating systems

Installation process:

s

fm e X =D

Download Parallels Client fo
Windows

Open the Parallels Client's setup and

follow the onscreen instructions to
install

Configure Parallels Client after
installation

To manually configure connection to the Parallels RAS, use the following settings:

Server:
datatechcloud.com
Port: 443
Connection Mode: Gateway 55L Mode
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Step 3: Run the client installation & follow the on-screen prompts.

ClientDownloader.exe finished downloading. Open folder View downloads

Open File - Security Warning et

Do you want to run this file?

Mame ChlUsers\Kevinkohrs\Downloads\ClientDownloader.exe
Publisher: Parallels International GmbH
Type:  Application

From: ChUserstKevinkohrsh Downloadsh ClientDownloader.exe

Always ask before opening this file

harm your computer. Only run software from publishers you trust.

|é) While files from the Internet can be useful, this file type can potentially
k!
- What's the risk?

|| Parallels’ Welcome to the Parallels Client-64 bit
Setup Wizard

The Setup Wizard allows you to change the way Parallels
Client-64 bit features are installed on your computer ar to
remove it from your computer. Click Mext to continue or
Cancel to exit the Setup Wizard.

Back ( Mext | ;. Cancel
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1 Parallels Client-64 bit Setup - X
End-User License Agreement l|Parailes
Please read the following license agreement carefully .
Parallels End-User License Agreement A

THIS END-USER LICENSE AGREEMENT (THIS
‘AGREEMENT") IS A LEGAL CONTRACT BETWEEN YOU, AS
EITHER AN INDIVIDUAL OR AN ENTITY (AS DEFINED
BELOW), AND PARALLELS INTERNATIOMAL GMBH
(‘PARALLELS") AND ITS AFFILIATES AND SUBSIDIARIES.

READ THE TERMS AND CONDITIONS OF THIS AGREEMENT
CAREFULLY BEFORE COPYING, INSTALLING, OR

OTHERWISE ACCESSING OF. USING PARALLELS e
|:|t the terms in the License Agreement }
B
o ‘__
Print Back . Cancel
17 Parallels Client-64 bit Setup - X

Destination Folder liEarles
Click Mext to install to the default folder or dick Change to choose another. l

Install Parallels Client-64 bit to:

C:\Program Files\Parallels\Client!,

Change...
D —
Back { MNext |J | Cancel
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17 Parallels Client-64 bit Setup - X

S50 Installation

When RAS Single Sign-On companent is installed your credentials are automatically used in
sessions where 550 is enabled,

Install 550 only if your IT administrator advised you to do so.

After the installation is complete you need to logon again into the system for 550 to
become active.

Mote that this companent may conflict with your existing authentication method,

() Install Single Sign-On compaonent

@ut install Single Sign-0n component )

Back Cancel
ﬁ:i':- els Client-64 bit Setup — pod

Ready to install Parallels Client-64 bit

Click Install to begin the installation. Clid: Back to review or change any of your
installation settings. Clidk Cancel to exit the wizard.
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47 Parallels Client-64 bit Setup - x

|| Parallels’

Completed the Parallels Client-64 bit
Setup Wizard

Click the Finish button to exit the Setup Wizard.

Launch Parallels Client

Back ‘ . Cancel

Step 4: Configure the client connection.

ﬁ Parallels Client

File Applications 5Sess

ions  Tools View Help

« > 1~| ‘EHSEﬂrch
‘ Connections Infao
Parallels Client
You have no RAS Connection configured, would you like to
add one now?
U Yes D| Mo
i
0items = H
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Enter the server address, this will be the same as the web portal address.

Server: clientacronym-ranger.datatechcloud.com
Mew Connection ? ot

|| Parallels’

Server: | ranger.datatechdoud. com| |

Connection mode: |Gateway' 551 Mode ke |

Friendly name: | |

Advanced settings = |: QK 3

Once you click OK enter your user credentials (same as your workstation) & click connect.

ﬁ Legon - ranger.datatechcloud.com et

|| Parallels’

Authentication Type: | Credentials e |
User Mame: | dtech |
Password: | sessnane |

Save Password

@D | Cancel | |[_}ptions == |

After connecting you will an icon for your office PC. These icons will also automatically be created on

your desktop. Double clicking them will connect you to the respective desktops.

W ‘ Connections Info
Ly ranger.datatechdoud. com m m m
Alberto Candace  David Desktop
Desktop Deskiop

Jason Desktop Jon Desktop  Justin Desktop
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